CONFLICT MANAGEMENT (BBA, 6TH)

Mode of Assessment: 
1.   Assessment Type         

    Percentage  

Assignment                     

 
20% 

Description:  Individual report of 2,000 words, dealing with Conflict

           Management topic;
“___________________________________________________”
Institute of Management sciences will retain the coursework you hand in. You are therefore advised to retain a copy for yourself. The assignments should have a front cover that should contain the following information:

· your name;

· your student number 

· this module’s title (Conflict Management); 

· Module Supervisor Name, and
· the number of words, 
Essay Tips

Before starting your essay you will need to read widely around the topic.  The reading lists should help you with this.  You should expect to find different opinions, different types of evidence and different conclusions.  You are required to produce a well written, well argued essay in which you answer the question set and provide evidence to support your statements.  Please feel free to include your own views in this but you should not do so by ignoring important pieces of evidence.  It is fine to argue a case for something (if that is what the question asks) but you must also put the case against.  Remember that the most important part of this exercise is to answer the question set, not the one you think has been set or the one that you would rather were set.

Make sure that you support your arguments with evidence.  Simple assertions (even when I happen to agree with them) rarely earn marks.  This is intended to be an opportunity to analyse a situation, not a comparison of prejudices.  The articles and books that you read in preparation for this essay should provide evidence and it is up to you to use it.  Please ensure that your essay is properly referenced (there is guidance available in the referencing section).  Evidence, paraphrasing and quotations should be properly attributed and you should ensure that any work handed in is your own.  The penalties for plagiarism are severe and the Institute of Management Sciences does check coursework for plagiarism.  If you are in any doubt please ask for advice.

Style

In completing your assignment, please ensure that it COVERS ALL ASPECTS OF THE TASK AS SET, and do not fall into the trap of talking about an issue in general terms, or failing to complete all aspects of the assignment. This is the number one cause of students failing to get the marks that their time and efforts deserve.

Your assignment must be WORD-PROCESSED. Before submission, please ensure that you proof-read and edit your piece of work.  It is better to do so a day or two after completing your final draft.  In that way, it is like looking at it anew. Watch out for spelling and grammatical mistakes, ensure there are no inconsistencies and typographical errors, and make sure it is understandable.

Referencing

The requirement for work supported by evidence from and analysis of appropriate theory and literature requires that your assignment be referenced as appropriate and that it will conclude with a reference section indicating the sources you have used. This should provide full bibliographic information for all references used, in alphabetical order by first authors surname. Failure to include references will result in a significant reduction in your mark.

There exist a number of alternative referencing styles. Whichever you choose, please be consistent. The minimum requirements are that where references have been used, this should be identified in the text of your assignment, and that the reference list should contain all the information that another person would need to be able to find that reference for their self. I strongly recommend that students adopt the Harvard System for referencing.

The key feature of the Harvard System is that in a reference list it places the year of publication immediately after the name of the author(s) and indicates the name of the publication by underlining or in italics. All references given in this module handbook follow this model. Under the Harvard System your reference list need to include specific information, in a certain order:

· For Books:  Cite the Author(s) or Editors(s) Surnames(s) followed by their initials, the Year of Publication, the Title of the book (in Italics), the Edition (if revised or other than the first), the Place of Publication and the Publisher, for example:

Torrington D. and Hall L. (1998) Human Resource Management (4th edition). London: Prentice Hall.

· For Journals and Periodicals: Cite the Author(s) Surname(s) followed by initials, the Year of Publication, the Title of the Article, the Periodical Title (in Italics), the Volume and Part Number (or Month of Publication) and the Pagination, for example:

Spicer D.P. (1998) "Linking Mental Models and Cognitive Maps as an Aid to Organisational Learning." Career Development International, Vol. 3 No. 3, pp. 125-132.

· For Internet/ World Wide Web References: Cite the Author(s) Surname(s) followed by initials (if any is identified), the Year of Publication (or date stamp of site if any is given),  the Title of the Site (in Italics), a full URL reference, and the date on which you access the information, for example:

Jones P. (1999) Personnel on the Internet. URL: http://www.management_information.co.uk/personnel/ (accessed on 27/03/00).

Or:

PC Magazine. URL: http//www.ziff.com/npcmag/ (accessed on 01/01/01).

The Harvard system also has conventions for referencing in text. When referring in the text of your assignment to items in your reference list, the author(s) names and the date of publication should be cited, for example:

In a recent study Spicer (1998) showed…

Or:

It has been demonstrated (Torrington and Hall 1998)…

Direct quotations should be kept to a minimum (see guidance on plagiarism below), but if used these should be contained within quotation marks, and along with the author(s) names and the date of publication, the page reference of the quote should also be given:

"Effective organisational learning is critical in today's turbulent business conditions" (Spicer 1998, p. 125).

Length

Having a limit of 2,000 words will exercise your judgement and decision making skills. You will need to determine what content is essential to include, what is peripheral and what is unnecessary. Please ensure your assignment does not exceed 2,000 words in length. 

“Assessed work which exceeds a specified maximum permitted length will be subject to a penalty deduction of marks equivalent to the percentage of additional words over the limit. The limit excludes bibliographies, diagrams and tables, footnotes, tables of contents and appendices of data.”

This means that if your assignment is 10% over length you would loose 10% of your mark (i.e. a mark of 60% would be reduced to 54%). Penalties will be applied to work that is significantly over-length.

Plagiarism
Please be aware that plagiarised or copied work will not be acceptable. All quotations used in your coursework should be accorded recognition in your reference section.  Long passages of script from books or articles should not be used. Short passages should be accorded recognition of their source. 
Work which is found to be plagiarised or copied (identical or near identical work from different students) will be investigated and be subject to disciplinary action. The penalties for plagiarised or copied work are severe, with a minimum penalty being a mark of zero. The Institute, however, may wish to impose a more severe penalty.

