Introduction to Communication
Definition:

The process of transmitting and receiving verbal and non-verbal messages is called communication.
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A blind boy sat on the steps of a building with a hat by his feet. He held up a sign    which said: "I am blind, please help." There were only a few coins in the hat.
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 A man was walking by. He took a few coins from his pocket and dropped them into the hat. He then took the sign, turned it around, and wrote some words. He put the sign back so that everyone who walked by would see the new words. 

Soon the hat began to fill up. A lot more people were giving money to the blind boy. That afternoon the man who had changed the sign came to see how things were. The boy recognized his footsteps and asked, "Were you the one who changed my sign this morning? What did you write?" 
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The man said, "I only wrote the truth. I said what you said but in a different way." 
What he had written was: "Today is a beautiful day and I cannot see it." 

Do you think the first sign and the second sign were saying the same thing? 

Of course both signs told people the boy was blind. But the first sign simply said the boy was blind. The second sign told people they were so lucky that they were not blind. Should we be surprised that the second sign was more effective? 
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Shown in the above table is the process of communication along with its components.
The Development
The development of communication mainly occurred in ancient Greece and Rome. Rhetoric had been considered one of the most important effective and emphatic characteristics in the courts and public dealing sectors. Writing became more important as a permanent record of communication. Communication principles originated in the East, particularly from China. The emergence of the communication principles happened due to the interaction between the government and people. Communicating well was a foundation of learning in the earlier world. 

Prerequisites of Communication
1. Simple and to the point information  (avoid non-essentials & jargons)
2. Direct and two way  (avoid long chain of transmission)
3. Make sure the reception and understanding of message
4. Don’t depend on memory (the strongest memory is weaker than the palest ink)
5. Avoidance of preconditioning and stereotype
6. Double check the information received
7. Consideration for Socio Economic Status of Sender & Receiver
8. Facial expressions (non-verbal communication must tally the verbal one)
9. Active Listening 
10
Authenticity of material and its validity for consumption
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