Total Marks: 10
Corporate Conversations
BBA-1ST A,B & BBA-4th C

Discuss the given situations with your colleagues using as much of Business English as possible. The more business terms (idioms, phrasal verbs, prepositional verbs) you use, the greater score you will earn. 
· The conversations should be balanced. 
· Team members must be discussing things equally. 
· Time allowed for discussion is 10 to 12 minutes.
· All the students must wear neat and clean dresses, wearing polished foot-wears. A good fragrance will be appreciated. 
· Male students must wear at least a tie with shirt and trouser. The combination of a coat will be appreciated. 
· Female students should try a descent turn-out. Heavy ornaments and over-shiny shoes should be avoided. (creates communication barrier) 
· Marks will be deducted in case of violation of the aforementioned rules.
· During the conversations, no one should laugh at or catcall upon one another.
Situation #1 The company has announced its new HR Policy. Two of you like it, one of you don’t. Discuss it and defend your views. (3)
Situation #2 The organization is launching its new product. Three of you are giving opinions about its marketing strategies. Your boss is saying something very different about the same issue. Try to convince your boss that his strategy is out-dated. (4)
Situation #3 You are bank manager sitting in your office. Suddenly an angry customer bangs your door, enter and starts shouting and cursing your bank services. Actually he deposited a cheque a week earlier but is not transferred to his account.  It happened due to a human error from an employee.

To ride the storm, you are to cool down the customer and when he leaves, call the employee and ask him first as to how get this problem straight. When the problem is solved, ride a bit rough shod over him. (3)
Situation#4 Your Company has launched a new product but is not attracting a lot of customers. You think that it’s all because of its bad packing. But because of limited finances, your two other colleagues are not agreeing with you. While you want to persuade them because you think that a weak packing may make your product fall by the way side. Try to win the discussion over the opposition of your colleagues. (3)
Situation#5 Recessions has made your company stand on a thin ice. Your boss is of the opinion that they should pull the plug of the current project. But you and your colleague want to convince him not do so for some reasons. Try to reason with your boss and win his favour to carry on with the current project. (3)
Situation#6 Two of your colleagues from R&DD of your Organization are of the opinion that it is time to introduce a new flavour of juice in the existing line. But you and one other colleague from the Finance Department think that it would be a waste of money and only changes should be made in the current product-line. (4)
Situation#7 You have just received an order from Commonwealth Games Management Committee for 100,000 track suits of various designs, colours and sizes. It’s lucrative but you think at the same time that it’s a big order and your company can jeopardise its position if the order is not provided on time.
You call 5 employees from different sections to know whether their sections can handle the order or not? (6)

Situation#8 It’s coffee break. You are doing light chit-chat with 3 other colleagues. Another colleague drops in wearing a worried face and suddenly announced that he just heard on the grapevine that the company is to be merged with some other multi-national company. A discussion starts; some saying it may be true, while others say it is just a rumour. (5)
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